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Managed SD-WAN with 
threat monitoring and 
response
Industry-leading performance. Embedded security.

SOLUTIONS BRIEF

SD-WAN to power digital transformation
To deliver on today’s digital business initiatives, you need an agile and 
secure platform that maximizes global scalability. Two decades ago, Masergy 
pioneered software-defined networking and continues to innovate solutions 
that deliver positive outcomes for your enterprise. 

Masergy’s Managed SD-WAN is unique because it’s built on Masergy’s 
network that delivers industry-leading performance with globally consistent 
SLAs, and provides a single portal for real-time analytics and control with 
unmatched network and application intelligence. Enterprise security is built in 
with 24/7 threat monitoring and management, and transport-agnostic access 
lets you mix and match any transport method or connectivity type. Plus, 
Masergy always gives you an unparalleled client experience. 
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THE
MASERGY

DIFFERENCE
One portal 
with analytics

Software-defined 
cloud interconnect

Unparalleled 
customer service

Pure-play software-
defined network

Flexible access Built-in security

Improve application 
performance

Access the cloud 
quickly and simply

Gain flexibility with 
hybrid access

Free up IT  
resources

“Masergy gets high 
marks for strong 
customer service, and 
should be evaluated by 
organizations requiring 
network services in all the 
major global economies.”

The
Masergy 
Managed 
SD-WAN

difference
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Supporting a multi-cloud enterprise has never 
been easier. Managed SD-WAN is integrated 
with Masergy’s software-defined network, 
providing the flexibility and global reliability 
needed to balance price, performance, and 
resiliency for the foreseeable future. 

Software-defined network
■ A 20-year pioneer in software-defined networking

■ 99+% global availability on Masergy’s network

■ 1600+ customers in 102 countries

No more cross-referencing disconnected 
networks and disparate components. With 
a single view of application performance, 
monitoring and managing your entire network 
and communications solution is less complex. 

One portal with real-time analytics 
and controls
■ End-to-end visibility of application performance

■ Real-time bandwidth controls for every location/link

■ Self-service controls and full-service management too

Masergy gives you the flexibility you need 
to align your connectivity design with your 
business needs. You can leverage your existing 
infrastructure across private, public, and 
wireless access points, and Masergy will work 
with any last-mile provider. 

Flexible access options
■ Mix and match public and private connectivity

■ Broadband procurement services or bring your own

■ Masergy network SLAs are guaranteed globally

As your applications move to the cloud, you 
need agile and secure connectivity to support 
your digital strategy. Masergy makes it easy 
to rapidly establish direct connections to 
cloud providers and get highperforming SaaS 
applications with industryunique cloud SLAs. 

Software-defined cloud interconnect 
■ Scalable and secure connectivity to leading cloud 

providers (AWS, Microsoft Azure, Google, and more)

■  Connect to ecosystem of SaaS applications

■ Cloud SLAs guarantee performance

The end goal is about designing an SD-WAN 
solution that can deliver results without 
overburdening your internal IT team. As a 20-year 
leader in managed IT services, Masergy ensures the 
lowest deployment complexities and a seamless 
experience to free up more of your IT resources.

Unparalleled customer experience
■ 24/7 monitoring and live tech support

■ Procurement and installation included

■ Dedicated project manager
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Built-in security: threat monitoring and 
response
As applications move to the cloud, remote office traffic no longer needs to be 
backhauled to the data center for internet access. Rather, each remote office 
now has its own internet “break-out” to efficiently route SaaS traffic. This 
creates significant challenges as hundreds of security appliances now need to 
be monitored and managed consistently for security purposes. With limited 
budgets and resources, many IT leaders struggle with continuous security 
monitoring and threat response. Managed SD-WAN from Masergy solves this 
problem. 

Masergy uniquely combines Managed SD-WAN with Managed Security 
Services for a turnkey solution that enables security best practices with 24/7 
Threat Monitoring and Response that’s affordable for any organization.

Your Security Options 

Unified Threat Management 
is a built-in capability that 
integrates a range of security 
features including firewall, anti-
virus, and intrusion detection 
and prevention capabilities into 
a single platform.

Bundle your SD-WAN solution 
with Threat Monitoring and 
Response or the Managed 
Security Services and you’ll 
get a fully managed service 
that monitors alerting from 
the Fortinet® Unified Threat 
Management appliance, 
which is deployed without any 
additional customer premise 
equipment. Masergy’s tenured 
analysts triage alerts in real-
time, 24/7, making assessments 
and taking any needed 
response on your team’s behalf. 

Select Managed Security 
Services and you’ll receive a 
comprehensive strategy that 
incorporates network behavioral 
analytics, visibility tools, and 
threat intelligence to further 
accelerate risk mitigation. 
Want to expand coverage to 
your entire IT environment? 
This industry-leading service 
can also span your cloud 
environments, internal 
networks, and endpoints.

Key features

* Options for integrating best-of-breed security tools, such as Cloud Workload Protection, Endpoint Detection & 
Response, CASB, and Security Monitoring for Office365, into your multi-cloud environment

Product 
comparison 

matrix

Unified threat 
management

Threat 
monitoring  

and response

Managed 
security 
services

Logging & alerting

24x7 monitoring

Incident response

Firewall integration

Network behavior 
analytics

Advanced IDS

Network visibility 
tool

Threat intelligence

3rd party tool 
integration*

Managed SD-WAN security service options

■ Enforces consistent security policy across all SD-WAN devices

■ Tracks security incidents requiring your immediate attention

■ Delivers security alert metrics in the Managed SD-WAN portal
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visionary in Gartner Magic Quadrant 
for Network Services, Global 

in-sequence packet delivery 
guarantee on Masergy’s network

customer retention rate

enterprise customers across  
102 countries

Challenge  
Improve cloud migration, 
cybersecurity, and 
disaster recovery while 
freeing IT resources

“Masergy’s Managed SD-WAN 
enabled Pearl Meyer to free IT 
resources, increase our network 
performance, and lower our IT costs.”

Network Manager, Pearl Meyer

“With Masergy Managed SD-WAN, 
we have lowered our total cost of 
operations.”

CIO, Ingenico Group

Why Masergy 
Recognized as the pioneer in software-defined networking, 
Masergy enables unrivaled application performance across 
the network and the cloud with Managed SD-WAN, UCaaS, 
CCaaS, and Managed Security solutions.

100%

99%

1600+

3.year

Challenge  
Build a network capable 
of supporting a growth 
plan to double the size of 
the company

Results
■ 40% cost 
   savings 

■ 30% more
   bandwidth

Results

■ 15% cost
   savings

■ More IT
   resources

Transform with Certainty TM Contact Us

https://www.masergy.com/contact/
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