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with inContact 

Check Into Cash is a national leader in direct lending, providing 

affordable, short-term credit solutions for consumers. They 

had big plans for growing their business, but their on-premise, 

legacy dialer was inflexible, tough to customize and expensive 

to upgrade.

By switching to the inContact Customer Interaction Cloud,   
they quickly grew from just 40 agents to 135 agents making  
20,000-30,000 outbound dials daily. At the same time, their  
service levels soared as right-party connects increased 10%  
and abandon rates fell to just .5%.   
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“Personal Connection™ is giving us a better overall 

customer experience. Our right-party connect rates 

 are now 10% and our abandon rates are normally   

less than .5%.”   –Sean Purdy
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“Our agents’ disposition time decreased  

significantly when we created real-time  

dashboards to give them insight into their  

performance. They get points and trophies 

based on their score, and the average after-call 

work has decreased by 68%!”    

–Sean Purdy

inContact (NASDAQ: SAAS) is the cloud contact center software leader, with the most complete, easiest and most reliable solution to help organizations achieve their  
customer experience goals. inContact continuously innovates in the cloud and is the only provider to offer a complete solution that includes the customer interaction cloud,  
an expert service model and the broadest partner ecosystem. Recognized as a market leader by Gartner, IDC, Frost & Sullivan, Ovum and DMG, inContact supports over 6 
billion interactions per year for enterprise, midmarket, government organizations and business process outsourcers (BPOs) who operate in multiple divisions, locations and 
global regions. To learn more, visit www.incontact.com.
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