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The Times They are A’ Changin’
Bob Dylan once said, “There is nothing so stable as change,” and of course in technology solutions,
that’s as true as ever.
Our commitment is to keep you informed on the most important changes happening and how they might
affect your business. In this month’s issue, we take a look at two areas that are undergoing big changes
that affect every one of our clients: Secure Access Service Edge, and Contact Center as a Service.

The New Work Paradigm and Your Contact Center
Five Things you Need to Know
By Richard Klevit, Managing Director, Contact Center Solutions, Packet Fusion
Work from everywhere is changing everything.
Not news, I know, but in my daily interactions with clients, I’m immersed in the impact it’s having on
contact centers, both on premise and Contact Center as a Service (CCaaS).
I also keep my finger on the pulse of industry experts and analysts, and the latest AVANT Contact
Center as a Service report is full of valuable insights. I recommend you read the entire report, but
here are the top five things you need to know.
1. Companies are moving their on-prem contact centers to the cloud in record numbers.

2. Your contact center is NOT a cost center
3. Self service is more important than ever
4. Faster, easier deployment without capital investment in equipment
5. Cloud solutions are more secure than on prem

Click here for the entire article
For 1 on 1 support you can contact me at rklevit@packetfusion.com or 760.517.2306

September Roundtable with Cato Networks:
The Future is Now and It’s SASE

Join us Tuesday, September 21, 2021, at 12:00 PM PT for an informative, interactive Roundtable
discussion about what you need to know about SASE (Secure Access Service Edge). You will come
away with an understanding of how SASE can better enable you to respond to changes in business
conditions in an increasingly competitive landscape.
We welcome Mark Peay, Channel Director, and Paul Van Lierop, Channel Sales Engineer from Cato
Networks to a conversation with Packet Fusion’s CEO Matt Pingatore. Cato Networks and Packet Fusion
will also be sharing stories and tips from customers who are moving to SASE.

Let’s Meet at MISAC
If you are attending the MISAC Annual Conference September 26-29, 2021, be sure to stop by booth
#202 - we’ll have AT&T representatives there to answer questions, and our team will show you how you
can manage your California Network and Telecommunications (CALNET) Program so that you get the
most out of it.

Other Purchasing Program Needs? No Problem!
We also provide management of other excellent public procurement options for our State, Local, and
Educational Organization customers, including through the National Association of State Procurement
Officials (NASPO) and Sourcewell for competitively solicited cooperative contract options.

Application Aware Business Continuity: What it is, How it Works and More
Neverfail is a software solution that delivers 100%, seamless (near instantaneous failover and near-zero
recovery time) uptime for mission critical applications and workflows. Neverfail is used by over 5,000
customers across 60 countries.
Maintain continuous availability of critical MiVoice Connect servers and appliances with
instant failover and near-zero recovery times (RTO & RPO)
Prevent user downtime with application aware technology that monitors the health and
configuration of applications
Protect physical and virtual environments
For more information about how it works, why you need it and how to get started, click here.

Resources to Help You Make Informed Decisions
Info Gallery: Our curated collection of resources, training and news on the technologies you care about:
cloud, contact center, business telephony, SD-WAN, security, and collaboration are updated regularly.
Lunch & Learns: Our popular monthly webinar series covers a wide range of topics from industry trends
to leading solutions from companies such as Genesys, Zoom, Mitel and more.
Tech Talks: Packet Fusion engineers cover a wide range of in-depth technical topics.
Technical Explainers: Technical explainers cover complex topics at a high level in an easy-tounderstand way.
If you have questions on any information in this newsletter, please reach out to your Packet Fusion
representative.
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