Packet Fusion Recognized as One of the Top 10 Cloud Consulting
Companies of 2019
The selection reflects our goal—to become
an extension of your employees and
departments, and to help you find the right
solution that fits your needs and budget.
Read the full article here.

Learn more about our cloud consulting services.

We’re on the Move Across the
West
We’ve been on the move across the West,
talking to customers at events, including
CETPA in Anaheim this month, and MISAC
and the San Jose Tech Conference in
October.
We’ll keep you posted on upcoming events!

Customer Spotlight: The San Jose Convention Center Improves
Communications to Deliver Better Customer Service

In the hospitality business, nothing is more important
than communications. Find out why the team at the
convention center chose Packet Fusion to help them
deliver better customer service.
Read the blog post

"Packet Fusion made the whole process easy, from choosing the
right technology, to installing everything and quickly training the
team.”
Narith Keo, IT Project Manager, Team San Jose

Are You Ready for Kari’s Law and
NG911?
You may have heard of Kari’s Law, which requires
users of multi-line phone systems in commercial
facilities to be able to dial 9-1-1 directly without
having to dial a prefix to reach an outside line.
Get the details here.

RingCentral and Avaya
Partnership: What Does it
Mean for You?
What does RingCentral’s
announcement that they will become the
exclusive provider of UCaaS solutions
to Avaya mean to you?
Here’s our take on it.

Don’t miss out on our valuable content. Follow us on social
media and check out our website
We’re posting great content every week, on subjects ranging from Cloud to Contact
Center, so be sure to follow us on one of the channels below and visit us at
www.packetfusion.com

